Service for Sunny Central Inverters
and Medium-Voltage Components

SMA Service - Maintenance
For Optimum Plant Performance

More power, more efficiency, more profitability: Regular maintenance improves the performance of your PV plant and

at the same time minimizes the risk of a potential plant shutdown. SMA takes care of the entire maintenance process of
the inverters and medium-voltage components. Our SMA service technicians are experts in all SMA products in your
plant and can also install the latest firmware updates if required. Take advantage of the manufacturer’s expertise. For
enhanced safety. For greater success.

SMA offers maintenance services for Sunny Central inverters and medium-voltage components (station building,
transformer, switchgear, low-voltage distribution system). Upon request, we can also carry out maintenance for Sunny
String monitors and SMA communication products.



Your advantages

* Service from a single source: maintenance of the inverters and medium-voltage components

* Reliable operation of your plant through adherence to maintenance intervals and installation of firmware updates
* Avoidance of potential downtime and yield loss

* The SMA factory warranty remains valid, and the contractual conditions are fulfilled

* You can rely on the experts to take care of all the SMA products in your PV plant

Our services at a glance

Inspection Measurement

¢ Cable connections e Surge arresters for the Sunny String monitors
¢ Fuse, grounding and fault indicators

e Entire station building

* Switching equipment

* Transformers

Data acquisition Setting

¢ Plant data for the inverter and medium-voltage * Required plant-specific and individual
component parameters

¢ Key function values * If required, installation of the latest

firmware updates

Cleaning Documentation

e Interior ¢ Full documentation in the maintenance report
* Filters and fans

Important information: For the SMA factory warranty to remain valid, our customers must ensure that they have
maintenance performed on the inverter at regular intervals and documented. Only in this way can we provide the
best possible support free of charge during servicing. The same applies to other SMA service contracts, where regular
maintenance is again a prerequisite for compliance with the contractual obligations.

Our services are available only for components supplied by SMA.

Are you interested?
Call us directly at +49 561 9522-435000 or e-mail us at MeinService@SMA.de. Our customers can also have the

Sunny Central inverters and the medium-voltage components maintained separately.

More information about the services we offer for Sunny Central inverters can be found at
www.SMA.de/en/Service.
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